
Thank you for choosing The Holiner Group for your upcoming appointment. It is our 
pleasure and privilege to support you in your care. To aid us in making this possible we 
have outlined what to bring and expect at your initial appointment. 

What to bring: 
List of prescription or over the counter medications and doses previously tried with outcome 
listed 

List of any current prescription or over the counter medications with doses  

List of any drug allergies or interactions that you have had in the past 

Completed registration forms found at www.holinergroup.com under the “forms” tab or 
completed forms within your Patient Portal, if not brought in. 

Picture I.D. & Insurance card (if applicable)  

What to expect: 
Your appointment will begin with a Nurse Practitioner or Physician Associate to knowledgeably 
assist your physician with diagnostic evaluation and an appropriate treatment plan.  

Possible in office UDS  may be done at your clinician’s discretion. 

Please expect to be in our office for at least 1.5 hours to complete the services described above. 

Arrival: 
Please arrive 20-30 minutes prior to appointment to complete the registration process.
Approximately 30 minutes will be spent with Nurse Practitioner or Physician Associate with an 
additional 15 minutes spent with your physician to design your patient specific plan and possibly 
set a medication regimen  

After your  initial appointment: 
You will have a 15-20 minute follow-up appointment with either your physician, nurse 
practitioner or physician assistant based on your scheduling request and times available 

Please be advised all refill requests can take up to 48 business hours 

To avoid late cancellation and no show charges, if you need to cancel an appointment please call 
our office at least 24 hours in advance.

7777 Forest Ln, Building C Suite 833, Dallas TX 75230 (located inside Medical City 
Dallas Hospital) - Phone# 972-566-4591

Welcome to The Holiner Group 

Parking: 
There is a public parking garage located across from building C that is recommended, you may 
also feel free to valet if that is easiest for you. Keep in mind, our office unfortunately does not 
validate parking. 

Parking Fees are as follows:
• Less than 30 minutes: Free
• 30 minutes – 1 hour: $2.00
• 1 – 2 hours: $3.00
• 2 – 3 hours: $4.00
• 4 – 24 hours: $5.00

http://www.holinergroup.com/



